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Work Instruction Biller Direct User Guide

Purpose

The purpose of this user guide is to enable a user to be able to use the BD portal for transacting business
with KPA.

The document provides a user with the relevant information in using the Biller Direct functions in the
portal.

Prerequisites
e Current Internet Browser
e Microsoft Internet Explorer from version 5.0 or
e Netscape Navigator from version 6.1 and above
Menu Path

Use the following menu path to begin this transaction:

e Biller direct link https://suppliers.kpa.co.ke/bd

Helpful Hints

o KPA website
e Biller direct link

Tuesday, June 25, 2013 Biller Direct User Guide.udc 2/41



Work Instruction Biller Direct User Guide

Procedure

1. Start the transaction using the BD menu path.

User Management, SAP AG

User*

Password *

Log On

2. Asrequired, complete the following fields to login in the biller direct portal

Field Description
User Account number
Example:
210000
Password XXXXXXXX

3. Click Log On button.

Upon clicking logon the below screen will appear.

Navigation
Tab pages will appear as below:

Open Bills PaidBils  Payments Display Open fems Balances and Line tems Balance Confirmation Dispute Cases Address Data BankData Change Password FAQ  LogOff |

4. Open Bills

This shows a list of Open bills. It shows all the invoices that have been generated
and are ready for payment.

Display of bills
Action

To display a bill, select an invoice number and click on the red icon :] }:]"E] .
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I List of Open Bills Kenya Ports Authority:AFRICAN COTTON INDUSTRIES
1. Select all bills that you would like to pay:
Bill Desaiption Due = Billed Amount in LG Billed Amount Open Psyment Amount Action
Invoice 0075000411 of 28,06 2013 - USD 290.00 Julg, 2013 KES18,110.50 USD 290.00 USD 290.00 3 }j @

The bill will be displayed as shown below.

| 1000201300750511030015D- 1 pdf - Adobe Reader [
File Edit View Document Tools Window Help £

Kenya Ports Authority o s e

Tel: + 254 11 312211
Telefax: + 254 11 311867

H Website: www kenya-ports.com
Invoice

m

Bill-to-Party Payment information
AFRICAN COTTON INDUSTRIES Pin No.- P0510945228 -
PO Box 90324 VAT No.: 01067420
80100 MOMBASA Bill No.: 75000411
KENYA Date: 28.06.2013
Sales Order no./date: 50000441/28.06.2013
Release Order No.: 1341354314
Consignee Customer: 210000
Harvard Carrires 1td Currency: UsD
Exchange rate: 62.45000
Vessel: MARA Arival Date: 28.06.2013 Payment.  Upto04.07.2013

Payment process

The first step of the payment process is for a user to select invoices that he/she
would like to pay.
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l List of Open Bills Kenya Ports Authority>CHEVRON KENYA LTD. [~]

1. Select all bills that you would like to pay: Find Bills
Bill Description Due = Biled Amount in LC Billed Amount Open Payment Amount Action

[~| @Invoice 0076183392 of 11.06. 2013 - USD 290.00 Jun 17,2013 KES24 50500 USD 290.00 USD 290.00 33%@
| invoice 0076183393 of 11.06.2013 - USD 247.76 Jun 17,2013 KES20,935 72 USD 247.76 USD 247.76 =15
["| [ Invoice 0076183394 of 11.06.2013 - USD 247.76 Jun 17,2013 KES20,93572 USD 24776 USD 24776 DE%\\
| Minvoice 0076183395 of 11.06.2013 - USD 203.00 Jun 17,2013 KES17.153.50 USD 202.00 USD 203.00 PEe
| @ invoice 0076183396 of 11.06.2013 - USD 203.00 Jun 17,2012 KES17,153.50 USD 203.00 USD 202,00 PE&
| M invoice 0076183357 of 11 06 2013 - USD 290 00 Jun 17, 2013 KES24,505.00 USD 290.00 USD 200 00 PE
"] Minvoice 0076183378 of 28 05 2013 - USD 27172 Jun3,2013 KES22,960 34 UsD 27172 usD 27172 BN
I~| @ invoice 0076183379 of 28.05.2013 - USD 266.80 Jun 3,2013 KES22,544.60 USD 266.80 USD 256 80 BPRAE
| Minvoice 0076183380 of 26.06.2013 - USD 247.76 Jun3,2013 KES20,935.72 USD 247.76 USD 247.76 [EIEES
| invoice 0076183381 of 28.05 2013 - USD 75.40 aun3,2013 KES6,371.30 USD75.40 UsD75.40 =]
~| [@Invoice 00761683382 of 26 05 2013 - USD 290.00 Jun 3,2013 KES24 50500 USD 290.00 USD 290.00 DE*@
[~| @ Invoice 0076183383 of 28 05 2013 - USD 266,80 Jun 3,2013 KES22 544 60 USD 266.80 USD 266 80 DE%@
| invoice 0076183384 of 28 052013 - USD 370.00 Jun3,2013 KES31,265.00 USD 370.00 USD 370.00 =15
["| [ Invoice 0076183385 of 28 05.2013 - USD 185.00 Jun 3,2013 KES15,632.50 USD 185.00 USD 185.00 DE%\\
| Minvoice 0076183386 of 28.05.2013 - USD 190.52 Jun3,2013 KES16,096.04 USD 190.52 USD 19052 PEe
| M invoice 0076183375 of 26.05.2013 - USD 406.00 aun1,2013 KES34,207.00 USD 406.00 USD 406.00 PE&
| @ invoice 0076183376 of 26 05 2013 - USD 290 00 Jun 12013 KES24,505.00 USD 290.00 USD 200 00 PE
| Minvoice 0076183377 of 26 05 2013 - USD 27172 Jun 1,2013 KES22,960 34 UsD 27172 usD 27172 P AR
[~| [MInvoice 0076183367 of 21.05.2013 - USD 650.00 May 27, 2013 KES54,925.00 USD 650.00 USD 650.00 DEW\\
| M invoice 0076183368 of 21.06.2013 - USD 371.20 Way 27, 2013 KES31,366.40 USD 371.20 UsD 37120 (=1L

The second step is to select a user bank account and the mode of payment for the
invoices selected.

The following Payment modes are available from the portal:

MPESA
CASH
CHEQUE
RTGS
TT

When ready to pay, choose the following steps:

i) select the bank account to pay from,
i) Select KPA Bank Account

iif) Payment Mode

iv) Currency

2. Select Your Bank AccountiPayment Mode

@ Account 0012245878300 EQUITY BANK LIMITED + KPA's Bank Account KPA'S CFC STANBIC BANK ACCOUNT Payment Mode - Currency

The third step is to choose continue to check and confirm your payment.
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The following screen will be displayed.

| € | @ sapcpd.kenya-ports.com:50000/bd/ public/frameset_top_htmljsp 77 v & | |B- Googie P ¥ A

Most Visited 0 Getting Started :: Suggested Sites :: Web Slice Gallery ﬂ Bookmarks

\ 3 LT L.
i 1 h oS
=) AUTHORITY o : - )
CSGWll FeicSils | Peymens | OisplayOpentiems Balancessndlinellems | Balsnce Confimaion | AddemOuls  SankDsis  ChangePeswod | FAQ  LegOff
Kenya Ports Authority:AFRICAN COTTON INDUSTRIES

I List of Bills Selected for Payment

You want to pay the bills listed with bank details:
Account 0012345678900 EQUITY BANK LIMITED

1f you now want to effect payment, click on Pay.
USD 290.00

Invaice 0075000385 of 17.06.2012 - USD 280.00 Jun 23, 2013 KES18,110.50 USD 250 00 USD 250 00
Bill Tetsl USD 290.00 USD 250.00

Credits usD 0.00

Total Net Payment Amount USD 280.00

This will list all the bills that a user has selected for confirmation and payment .To
effect payment. Click pay. Payment reference will be generated as below.

SO0 Psidils  Payments  DisplayOpenkiems
List of Bills Selected for Payment

n Payment Reference KPADDDB01E58239 is generated against selected invoices.

You want to pay the bills listed with bank details:
Account 0012345678500 EQUITY BANK LIMITED

If you now want to effect payment, click on Pay.

5. Paid Bills

This shows a list of paid bills or bills whose payment has been arranged. The status can
either be in process or processed.

I List of Bills Paid or Payment Arranged

To display paid kills, select the appropriate search criteria:

Status Pericd

In Process - Last 12 Months - | HalH
Invoice 00750003595 of 17.06.2013 - USD 220.00 Jun 17, 2013 KEADODS058238
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S QErT pEreeoom—E =

& | @ sepcpd.kenya-ports.com:50000/bdpublic/frameset_top_htmljsp v | |B- Googe L #
Most Visited @ Getting Started | | Suggested Sites { | Web Slice Gallery I Bookmarks
— =
KENYA PORTS
AUTHORITY FSCM BILLER DIRECT o
I List of Bills Paid or Payment Arranged Kenya Ports Authority:AFRICAN COTTON INDUSTRIES
To display paid bills, select the appropriate search criteria:
Status Period
Frocsssed | = Lest 12 Months Extend Sesrch
Invoice 0075000245 of 19.04.2013 - USD 487 20 Apr 25, 2013 USD 487 20 USD 138 20 Processed ‘Other Payments/Settlements
Credit memo 0075000245 of 19.04.2013 - USD 139.20 Apr19, 2013 -USD 139.20 -USD 132.20 Processed ‘Other Payments/Settlements
Invoice TEST of 23.10.2012 - KES 50,000.00 Oct 29, 2012 USD 80084 USD 800 84 Processed ‘Other Payments/Settlements
Download
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Payment reference

This reference when displayed will show the KPA revenue receipt indicating the number

of bills which have been selected for payment and the amounts involved.

= PaymentReceipt.pdf - Adobe Reader =T
File Edit View Document Tools Window Help E
Kenya Ports Authority
REVENUE RECEIPT
VAT No.: 0106742J
Date
AFRICAN COTTON INDUSTRIES 28.06.2013 M
E Your Account with us
90324 0000210000
MOMBASA, KE
Receipt Number
KPAD006058239
Dear Customer,
Thank you for initiating payment for invoices:
Bill Number Bill Date Currency Amount
75051087 17.06.2013 UsD 290.00
Total Amount paid in. USD 290.00
Tuesday, June 25, 2013 Biller Direct User Guide 8/41
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Payment instruction

This contains instructions of a user to his/her bank to pay KPA stated amount of money

while quoting the KPA payment reference number.

25.06.2013

The Manager

STRNDARD CHARTERED BANE LTD
NEB

MOI AVENUE

NATROBI

EE

Dear Sir/Madam,

RE: TRANSFER FROM ACCOUNT NUMEER 0020020004018

Please take this as authority to debit my/our account number 0020020004018
with the szum of EES 38.089,22 (THIRTY-EIGHT THOUSAND EIGHTY-NINE) and

effect the following payment by RTGES Payment

to:

Beneficiary: EENYAR PORTS AUTHORITY
Boccount Mumber: 300046401

Bank: CITI BANK M.A. EENYA

Payment Reference No.: KPAOOOETO00090
SWIFT Code/ IBAN Number: CITIEENA
Bank Code: 16000

[Please debit charges to the same account.]

It is mandatory that the Payment Reference Number is reflected im the
outgoing payment for the receiving bank and EPA to honor the payment.

Yours faithfully,

Buthorized signatory

Authorized signatory

Tuesday, June 25, 2013 Biller Direct User Guide
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6. Payments

This tab page shows the payment reference and the payment instruction that has been
arranged for the settlement of invoices/bills which can show documents in process or those
already processed.

|_opensits  reiosiis [NEETSTN  OspleyOpentiems | Balsnoessndiinslems | BelanceConfimaion | DispuieCesss | AddiessDsia | SankDste ChengePaswos

N

I_List of Payments Kenya Ports Authority:AFRICAN COTTON INDUSTRIES -
To display the list of payments, select the appropriate search criteria:
Status. Period
Processed v Last 12 Months
Payment Details  Hide
Payment Description UsedOn 2 Payment Reference Payment Instruction PsymentAmount  Payment Method Action
Payment 0008058138 of 07.05.2013 ey 7, 2013 KPADD08058136 USD 440,80 Other
Payment 0008058074 of 18.04.2012 Apr 18,2013 KPADDO! KES 8,367.50 Other
Payment 0008058051 of 11.04.2013 Apr 11,2013 USD 1,351.40 Other
Payment 0008058052 of 11.04.2012 Apr 11,2012 USD 1,351.40 Other
Payment 0008058053 of 11.04.2013 Apr 11,2013 KES 21.732.60 Other
Fayment 0008058054 of 11.04.2013 Apr 11,2013 KPADO0B05, KES 21.732.60 Other
Payment 0008058055 of 11.04.2013 Apr 11,2013 KPADD0B058055 USD 150.00 Other
Payment 0008058048 of 10.04.2013 Apr10,2013 KPADD08058048 USD 1,351.40 Other
Fayment 0008058047 of 05.04.2013 Apr5,2013 KFADD08058047 USDE55.00 Other 4
Payment 0008058045 of 04.04.2013 Apr4,2013 KPAD008058045 USD 245.00 Other 1
Payment 0008058048 of 04.04.2013 Apr4,2012 KPADDO! 046 KES 13,738.00 Other
Payment 0008058042 of 27.03.2013 Mar 27, 2013 KPAD008058042 KES 13.735.00 Other
Payment 0008058043 of 27.02.2013 Mer 27, 2013 KPADDO! KES 13,738.00 Other
Payment 0008058037 of 26.03.2013 Mar 26, 2013 KES 21,732.60 Other
Payment 0008058038 of 26.03.2013 Mar 26, 2013 USD 220,00 Other
Fayment 0008058033 of 26.02.2013 Mar 26, 2013 USD 345.00 Other
Payment 0008058040 of 26.03.2013 Mar 26, 2013 KPADD0S058040 KES 21.732.60 Other
Payment 0008058032 of 22.02.2013 Mer 22, 2013 KFPADD0B058032 USD 220.00 Other
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7. Display Open items

This shows items which are open and have not been settled or where there is an incoming
payment but payment has not been received by KPA.

lisiand = 5P Biller Direct + S=Siod X
| €= | @ capcpp0l kenya-ports.com:50000/bd/ public/frameset_top_html.jsp 77 v e ||B- coogie Ll e @
Most Visited @ Getting Started Web Slice Gallery 3 Bookmarks

'a ‘I.. KENYA PORTS

— Y - "

| _ reasits | Peymens [EEETUSTIOUCRN  Gelencesandlinetiems | BelenceConfimsfion | DipuleCases | AddesDaia | BerkDals | ChengeFaswod | FAQ LogOff

I Display Open Items Kenya Ports Authority:ALFOST ENTERFPRISE LTD

Payments & Credits. Bills =
0076278110 Jun 25, 2013 0076278110 - Invoice USD 235.52 Iﬁ@
0076278117 Jun 25, 2013 0078278117 - Invoice usD 157.76 @@
0076278135 Jun 25, 2013 0076278125 - Invoice USD 235.52 Iﬁ@
0076278256 Jun 25, 2013 0078278258 - Invoice USD 235.52 @ @
0076278258 Jun 25, 2013 0076278258 - Invoice USD821.04 Iﬂ @ L
0076278288 Jun 25, 2013 0078278298 - Invoice USD 235.52 @ @
0076278307 Jun 25, 2013 0078278207 - Invoice USD 235.52 Iﬂ @
0076278333 Jun 25, 2013 0078278333 - Invoice usD 157.88 @ @
[0 oo7ezessze Jun 11, 2013 0095021078 - Invoice uUsD 23.20 Iﬁ@
0117445167 Jun 22, 2013 01174451867 - Invoice usD 60.00 @@
0117445222 Jun 23, 2013 0117445222 - Invoice USD 160.00 Iﬁ@
Jnmﬁm—mmu—lmmsam_mEm=—u5mazﬂﬂM

Tatal: USD 0.00 Totsl: USD 2,664.48
Balance: USD 266448

Jjavascript:displayBillingDocumentHtmi( billingdocument_show.pdf?BILLINGDOC=5D_0076278258 &PARTNERKEY=0000210038&PARTNERCOCD=1000&INVOICEFORMAT=XRAW&base_page=openitem_init’)
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8. Balances and Line Items

This shows total balances of invoices per period.It shows all the debits and credits and the
balances .

= X

[T | pem— ¥ e
sl e &

¥ sapcpp0l kenya-ports.com:50000/ bd/ public/frameset top_htrnljs N B - Googie
| @ sapepp0l kenya-p P p_html.jsp ¢ |H g

Most Visited @ Getting Started

n Bookmarks
.2 ﬂ. KENYA PORTS

Web Slice Gallery

| | Fedils | Peymens  DspleyOpenters  [NEEUSCPUTUUT ORI BelenceConfimstion | DipuisCases | AddessDsls | BankDsia | ChsngeFaswod | FAQ LogOff

Kenya Ports Authority:ALFOST ENTERPRISE LTD

|_Balances and Line items
To see the items for a particular pericd, click on the corresponding amount.

Fiscal Year : 2012 Cumency: KES Sales
Balances HideSaks o
2012 KES 150,075.85
01/2012 KES 4.003174.67 KES 3,902,320.22 KES 100,854.35 KES 250,930.20
022012 KES 4,976,893.45 KES 5,008,189.83 - KES 31,276.18 KES 219,854.02
022013 KES 4 816,196 44 KES 4,748,433 .24 KES 67,783.20 KES 287,417.22
04/2012 KES 3639.047.92 KES 3,700,103.40 - KES 61,055.48 KES 226,361.74
052012 KES 4, 799.089.37 KES 4,929,995.32 -KES 130,926.45 KES 95.435.29
082013 KES 3 530,960 78 KES 3,387,416.36 KES 133,644 43 KES 228,878.72

Total KES 25.765,342 653 KES 25,686,438 66 KES 78.803.87 KES 0.00
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9. Balance confirmation

This shows the total balances at the end of a given period.

T SAP Biller Direct + (oo |5 e

d/public/frameset_top_html.jsp v & ||B- Google I A

| 4= | @ capcpp0l kenya-ports.com:S0

@ Most Visited @ Getting Started : | Suggested Sites

 Web Slice Gallery n Bookmarks
KENYA PORTS

(@) NeRasd FSCV BILLER DIRECT " I h |

| | FedBils | Pemens | OiplayOpentiems | Bamncssendinetiems  [WENESERYSICUCTORNN  DipuieCesss | AddesDaia | SerkDals | ChengePeseod | FAQ LogOff

I Balance Confirmation Kenya Ports Authority:ALFOST ENTERPRISELTD ~

Date

Comy Ker Port Author 1

pany nva Por ity Jun 25, 2013

ALFOST ENTERPRISE LTD Key Date

P.0- Box 40244

0 MOMBASA. Your Account with Us
0000210028
Our Accounting Clerk
Telephone
Fax Number

m

Balance Confirmation At Jun 25, 2013

Dear Sir or Madam,

With reference to the chedk of our year-2nd closing, we would request you to compsre the open items detsiled in the itemizstion ss st Jun 25, 2013 with your
books, and to confirm the balance no lster then Jul 25, 2013. If you discover any differences when you make the check would you plesse supply us with details so
that we are sble to determine the ressons for them.

For your reply, including your statement of differences, please use the reply button st the bottom of the saeen

We look forward to receiving your reply.

Kenya Port Authority

Open ltem Itemization:

Balance Ci ion At Jun 25, 2013

‘Business Transaction Due Reference Reference Date Amount Action Confirmation
0076278110 - Invoice - Jun 25, 2013 Julg, 2013 0076278110 Jun 25, 2013 uspzsssz A ) ves O Mo
0076278117 - Invoice - Jun 25, 2013 Juls, 2013 0078278117 Jun 25, 2013 usp1s776 [ ves © Mo
0076278135 - Invoice - Jun 25, 2013 Juls, 2013 0076278135 Jun 25, 2013 uspzassz [ ) Yes O Mo N

10. Dispute cases

This tab page shows a list of disputes cases, disputed amount and the status of the
dispute. It allows a user to monitor real time the progress of the dispute case.

Tuesday, June 25, 2013 Biller Direct User Guide 13/41
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E'SAP Biller Direct x li.‘!'r'SAP Biller Direct * li.‘!'r'l}ser Management, SAP AG

€ | @ sapcpd kenya-ports.com:50000/bd/public/frameset_top_html jsp

PR @
[ Bookmarks

es |

[ Most Visited @) Getting Started

Web Slice Gallery
= AT e

Suggested Sit

KENYA PORTS i/
i| FSCM BILLER DIRECT
I_List of Dispute Cases Kenya Ports Authority:AFRICAN COTTON INDUSTRIES
To display dispute cases, select the appropriate search criteria:
Status. Period
Open Last 12 Menths E
000000000001 Invoice 0025000000 of 07.03.2011 - USD 120,00 0.00 Uniknown New November 1, 2012 16:11:06
13 of 16.11.2011 - USD €55.40 0.00 Uniknown New November 1, 2012 18:53:31
123 Invoice 0075000188 of 07.02.2013 - USD 2,882 80 USD 2,882.60 Short landed cargo Being Processed March 7, 2012 11:21:16
000000000124 Invoice 0075000172 of 07.03.2013 - USD 2,882 80 USD 2.882.60 Incomect pricing New March 7, 2013 11:57:50
000000000128 Invoice 0075000130 of 07.03.2013 - USD 2,832 80 USD 2.382.60 Incomect pricing New March 7, 2013 17:22:24
132 Invoice 0075000180 of 11.03.2012 - USD 3,088.20 USD 2,088.20 Storage Charges New March 12, 2013 11:45:48
000000000172 Invoice 0075000201 of 21,03.2013 - USD 348,00 USD 348.00 Uniknown New Msrch 21, 2013 11:30:26
173 of 21.03.2013 - USD 348.00 USD 348.00 Uniknown New March 21, 2013 18:27:30
176 Invoice 0075000202 of 22.02.2013 - USD 248.00 USD 248.00 Unknown New March 22, 20123 16:68:37
000000000185 Invoice 0075000206 of 22,03.2013 - USD 348.00 USD 348.00 Quantity discrepancy New March 26, 2013 12:20:07
186 14 of 27.03.2013 - USD 348.00 USD 345.00 Uniknown New March 27, 2013 12:40:58
188 Invoice 0075000215 of 04.04.2013 - USD 836.00 USD 686.00 Incomect material used New April 4, 2013 15:12:24
000000000151 Invoice 0075000217 of 10.04.2013 - USD 1,351.40 USD 1.351.40 Shert landed carge New April 10, 2013 18:55:09
193 Invoice 0075000223 of 11.04.2013 - USD 342.00 USD 242.00 Incomect materisl used New April 11, 2012 11:35:58
000000000184 Invoice 0075000220 of 11.04.2012 - USD 150.00 UsD 150.00 Imoe surcharge New April 11, 2012 17.02:48
of 18.04.2013 - USD 240.80 USD 240.80 Incomect pricing Being Processed Apil 18, 2012 145455

Creation of Dispute case.
Select the invoice to be disputed and click the inquiry icon as shown below

7 SAP Biller Direct x I& Problem loading page
| € | @ sapcpd.kenya-ports.com:50000/bd/ public/frameset_top_htmljsp vl v Google I
|8 Most Visited @) Getting Started | | Suggested Sites || Web Slice Gallery B3 Bookmarks

p——— AT

KENVA PORTS .l
; AUTHORITY o FSCM BILLER DIRECT . . »

I List of Open Bills Kenya Ports Authority:AFRICAN COTTON INDUSTRIES +
1. Select all bills that you would like to pay:

Inveice 0075000411 of 28,06 2013 - USD 290.00 Jul4, 2013 KES18,110.50 USD 290.00 USD 220.00

[ [nveice 0075000383 of 17.06.2013 - USD 290.00 Jun 23,2013 KES18,110.50 USDZR000 (Gt Tnguiry - Tn case you have questions or graunds for complint

[0 [nveice 0075000384 of 17.06.2013 - USD 290.00 Jun 23,2013 KES18,110.50 USD 290.00 UST 2T =

Credit memo 0075000411 of 28.06.2013 - USD 116.00 Jun 28,2013 KEST,244.20 - USD 116.00 - USD 116.00 I ﬁ
| select Al | [ Deselect All | [ Download Selected Entries | Total Net Payment Amount - USD 21,750.40

2. Select Your Bank Account’Payment Mode

@  Account 0722000000 MPESA MCBILE ACCOUNT KPA's Bank Account - Payment Mode - Currency -

m

3. Choose Continue to check and confirm your payment.

javascript:RowClickBillList(0, ‘000060, ‘complainlnput’) o

Upon clicking of the inquiry icon the following screen will be displayed

Tuesday, June 25, 2013 Biller Direct User Guide 14/41



Work Instruction

Biller Direct User Guide
i‘E!'SAP Biller Direct [ /2, Problem leading page <[+ | ||
| €= @ sapcpd.kenya-ports.com:50000/bd/public/frameset_top_htmljsp 77 v & ||B- Google IR
[8) Most Visited @) Getting Started | | Suggested Sites | | Web Slice Gallery

— a1

[ Bookmarks
KENYA PORTS Al |

pret £ ) =/ FSCM BILLER DIRECT

3 3 el KT ¥

I Enter Dispute Case Kenya Ports Authority:AFRICAN COTTON INDUSTRIES
To create a dispute case for the following document, enter the required data.

To send your inquiry, choose Send

To return to the overview, choose Back.

Invaice 0075000411 of 28.06.2013 - USD 280.00 Jul 4, 2013 USD 280.00 USD 250 00
Unknon - 280.00  —

Comment:
Append File [Permitted Total Size: 4 ME): Files to be Attached:

Enter the Cause of the dispute from the drop down icon and comment on the details of the dispute.

Where there are documents to be attached ,browse and upload the documents before sending the
dispute.

Tuesday, June 25, 2013
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S e ATeeew—— =

| €= @ sapcpd.kenya-ports.com:50000/bd/public/frameset_top_htmljsp 77 v & ||B- Google IR

[8) Most Visited @) Getting Started | | Suggested Sites | | Web Slice Gallery I3 Bookmarks
ge——— A e e .

KENVA PORTS ./ ; )
) e == /| FSCM BILLER DIRECT ; — R !
=T reiosits | Peymens | ObplayOpenttems | Balancessndlinefems  BalanceConfimstion DispuleCases  AddemDsts  BankDsts  ChangePaswod | FAQ LogOF
I Confirmation for the Creation of a Dispute Case Kenya Ports Authority:AFRICAN COTTON INDUSTRIES
Your data has been noted, and will be processed as quickly as possible.
Invoice 0075000411 of 28.08.2013 - USD 290.00 Jul 4,2012 USD 290.00
[~ Dispute Cases Entered in this Session
lemse L A Referene
Ingenect pricing USD 220.00

Once a dispute case has been created, confirmation message will be displayed to acknowlege
receipt of the dispute . The dispute created can then be viewed under the Dispute tab page as
shown below.
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wsm: Biller Direct [ /4 Problem loading page

| € | @ sapcpd.kenya-ports.com:50000/bd/public/frameset_tep_htmljsp e 3 N p| ¥+ #

Most Visited @ Getting Started { | Suggested Sites { | Web Slice Gallery I Bookmarks

——— A e

HERVA PORTS . FSCM BILLER DIRECT
% AUTHORITY " Rt a 1
I List of Dispute Cases Kenya Ports Authority:AFRICAN COTTON INDUSTRIES
play dispute cases, select the approp search criteria:
Status Period
Open w Last 12 Months

000000000001 Inwoice 0035000000 of 07.03.2011 - USD 120.00 0.00 Unknown New Movember 1, 2012 16:11:08
Inwoice 0075000013 of 168.11.2011 - USD 655 40 0.00 Unknown New November 1, 2012 16:52:21

123 Invoice 0075000168 of 07.03.2013 - USD 2,882.60 usD 2,882.680 Short landed cargo Being Processed March 7, 2013 11:21:16
000000000124 Inwoice 0075000172 of 07.03.2013 - USD 2.882.60 UsD 2,882.80 Incomect pricing New March 7, 2012 11:57:50
128 Inwoice 0075000180 of 07.03.2013 - USD 2.882.60 UsD 2,862.80 Incomect pricing New March 7, 2013 17:22:24

132 Invoice 0075000190 of 11.03.2013 - USD 3,068.20 usD 3,088.20 Storage Charges New March 12, 2013 11:45:48

172 Inwoice 0075000201 of 21.03.2013 - USD 348.00 USD 245.00 Unknown New March 21, 2013 11:20:28

173 Inwoice 0075000200 of 21.03.2013 - USD 248.00 USD 245.00 Unknown New March 21, 2013 16:27:20

175 Inwoice 0075000203 of 22.03.2013 - USD 348.00 USD 248.00 Unknown New March 22, 2013 16:58:37
000000000185 Inwoice 0075000208 of 22.03.201 USD 348.00 USD 245.00 Quantity discrepancy New March 28, 2013 12:20:07
188 Inwoice 0075000214 of 27.03.2013 - USD 348.00 USD 245.00 Unknown New March 27, 2013 12:40:56

1 Invoice 0075000215 of 04.04.2013 - USD 696.00 UsSD 696.00 Incomect material used New April 4, 2013 15:12:24

191 Inwoice 0075000217 of 10.04.2013 - USD 1,351.40 USD 1,351.40 Short landed cargo New April 10, 2012 16:55:09

183 Invoice 0075000223 of 11.04.2013 - USD 348.00 USD 245.00 Incomect material used New April 11, 2013 11:35:58
000000000184 Invoice 0075000220 of 11.04.2013 - USD 150.00 usD 150.00 Imco surcharge New April 11, 2012 17:02:48
Inwoice 0075000244 of 18.04.2013 - USD 440.80 USD 440.80 Incomect pricing Being Processed April 18, 2012 14:54:55

Invoice 0075000411 of 28.08.2013 - USD 230.00 USD 280.00 Incomect pricing New June 28, 2013 12:28:17

[ Dispute Cases Entered in this Session

Incomect pricing Invaice 0075000411 of 28.08.2013 - USD 290.00 USD 250.00 June 28, 2013 12:22:24
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Credit Utilization

Once a dispute case is created and user account credited, the credit can be utilized to offset
against future invoice payments. The invoice amount must however be greater than the credited
amount so that a user can pay the difference as shown below. This is because the Biller Direct

Portal is a payment tool.
wsm: Biller Direct + =Sl X

& @ sopcpd.kenya-ports.com:50000/bd/public/frameset_top_htmljsp v v || B Googie P+ @

Most Visited @) Getting Started { | Suggested Sites | | Web Slice Gallery I3 Bookmarks

S AUTHORITY g A

[IE=ZETl reiosits | Poymens | DisplayOpenitems Balancessndlineffems  GalanceConfimsfion | DispeCases | AddresDsts | BenkDsts  ChangePaswod | FAQ | LoaOF

I List of Open Bills Kenya Ports Authority:AFRICAN COTTON INDUSTRIES ~
1. Select all bills that you would like to pay:

Invoice 0075000411 of 26.06.2013 - USD 280.00 Jul4, 2013 KES18,110.50 USD 290.00 USD 230.00 290.00 =] (A1

[ Invoice 0075000393 of 17.06 2013 - USD 260.00 Jun 23,2013 KES18,110.50 USD 290.00 USD 290.00 =) (Al

[ Invoice 0075000394 of 17.06 2013 - USD 280.00 Jun 23,2013 KES18,110.50 USD 290.00 USD 290.00 (2 A

Credit memo 0075000411 of 28 06.2013 - USD 116.00 Jun 28,2012 KEST 244 20 -USD 116.00 -USD 118.00 5%5

[seletan | [ Deselect Al | [ Downlosd Selected Entries | Total Net Payment Amount - USD 21,750.40

2. Select Your Bank AccountiPayment Mode

@ Account 0012245875500 EQUITY BANK LIMITED KPA's Bank Account KPA'S CFC STANEIC BANK ACCOUNT » Payment Mode CHEQUE - Currency KES

3. Choose Confinue to check and confirm your payment. L

Continue i
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11. Address

This shows the address of the user and contact details.

S SEETTT e+ I i

(€ | @ sapcpd.kenya-ports.com:50000/bd/public/frameset_top_html.jsp v | |B- Googe Pl E &

Most Visited @) Getting Started | | i Web Slice Gallery I3 Bookmarks
i ge——— A e e "

WENVA-DOKTS . FSCM BILLER DIRECT g , N ]

") AUTHDRITY : . n ]
[ Emiin [ GEED | G [ Comemies | Fswecilees | Sweeaioin | Goiess | asdessoss [ Poewns | Gt |59 [ e
I_address Data Kenya Ports Authority:AFRICAN COTTON INDUSTRIES
ible Contact Person
s
. ==

] a@yahoo.com

AFRICAN COTTON INDUSTRIES
P.0. Box 90324
80100 MOMBASA
80100 MOMBASA
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12. Bank data

This shows the bank details of the user.

7 SAP Biller Direct

= IB’ SAP Biller Direct x ]E}' User Management, SAP AG x l a9

€& | @ sapcpd.kenya-ports.com:50000/bd/public/frameset_top_htmljsp

v | |B- Googe L #
Most Visited @) Getting Starte

Suggested Sites { | Web Slice Gallery

[ Bookmarks
—r \

KENYA PORTS

AUTHORITY FSCM BILLER DIRECT ”
| Bank Details Kenya FPorts Authority:AFRICAN COTTON INDUSTRIES

il Contact Person

’7 @ & 4@-
KE 12345878801 0722000000 MPESA-MOBILE ACCOUNT AFRICAN COTTCN INDUSTRIES
KE E105 0012245678900 EQUITY BANK LIMITED 88014 AFRICAN COTTON INDUSTRIES
KE E105 0020000872200 EQUITY BANK LIMITED 83014 AFRICAN COTTON INDUSTRIES
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13 Change Password

This tab page allows a user to change password whenever required.

= v B e pEree——o—E et

€& | @ sapcpd kenya-ports.com:50000/bd/public/frameset_top_htmljsp ¢ | B~ Google P A
Most Visited @) Getting Started { | Suggested Sites || Web Slice Gallery 3 Bookmarks
—— - . — S
y) KENVAPORTS ..o | pgeM BILLER DIRECT ] - Py

AUTHORITY L

|_Openmils | PidBils  Paymens | DispleyOpentiems | Balsnomsandlineliems BelsnceConfimstion | DisputeCases  AdoresDais | Banests [WENEEIRTERUTINNN FAQ LogOft

Kenya Ports Authority:AFRICAN COTTON INDUSTRIES

|_change Password
Old Password i
New Password | I—
Repest Password —
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14. Frequently Asked Questions (FAQ)

This tab page contains a list of responses to the frequently asked questions. You navigate
through the page by clicking the links to the questions.

M T SAP Biller x ] =7 SAP Biller Direct Documentation x IErSAP Biller Direct x IE? User Management, SAP AG x ] + %

@ capcpd.kenya-ports.com: bel/public/Daku/frameset_dacu_htmljsp v & ||B- Google I A

@J Most Visited @ Getting Started

Web Slice Gallery n Bookmarks

Suggested Sites |

Frequently Asked Questions: Paying Bills in the Internet &8 -

MPESA Transact

“You have selected MPESA payment option. If your smount is sbove KES 70000 kindly input two ransactions to make s totsl of not mere then KES 140000,
Ta Effedt this payment kindly follow the following instructions

1. Select*Pay Bill” from the M-Pess Menu.
2. Enter the KPA Limited business number [INSERT KPA 8§ DIGIT BUSINESS NUMBER).

3. Enter your Payment Reference Number [INSERT THE PAYMENT REFERENCE GENERATED BY BILLERS DIRECT].
4. Enter the amount you wish to pay which should be between KES 100 and KES 70000. Enter you M-Pesa FIN.

5. Confirm all detsils are comect by selecting OK.

8. Repest the sbove process if smount to be paid is stove 70000 but not to excesd 140000 per day.

7. You will receive 8 confirmation of the transaction via SMS. Treat this as proof of payment

‘General Information

® Wil my data be transferred securehy?

® What are the requirements for my Internet browser?

® What settings do | have to make in my Internet browser?

® Areas are displayed in the FAQ that | cannot display. Why is this?

® Several business pariners have been assigned to me. Where can | select the relevant account?

Bills

® How can | send an inguiry for a billZ

® There are sometimes differing formats available for displaying bills, open tems and so on. Which display format should | choose?
® How do | receive detailed information about a bill?

® How can | change the payment amount?

® | would like to pay & bill by check How do | do this?

® | would like to pay a bill by bank transfer. How do | do this?

® s it possible to upload bil data?

® \What does the status In Process mean?

® How can | find a paid bil?

® How can | pay a bill using new bank details?

® How can | pay a bill using new credit card details?

® \Why is the open amount of a bill lower than the bil amount?

® There are various display formats for the downloading of bils. Which one should | select?
¢ \Whatdo | do if | have questions regarding a bill or if there is a reason to complain?

. here can | display the reply of the accounting clerk to inguiry?

® Do | have to deduct the amount of a discount from the bill amount myself?

@ \What do | enter as the Name of the Account?

® \Whatdo | enter as the Name of the Credit Card ?

_|Credits hd
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Log Off

15. Log off I

This is the last tab page in the portal. When a user is not using the Biller direct portal, he/she can
log off from the system by clicking the logoff icon.
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PAYMENT METHODS IN BILLER DIRECT

1. CASH PAYMENT.

You can use biller direct to make cash payment. What one needs to do is to choose payment
mode to be cash , also choose the KPA bank account you intend to deposit the cash and the
currency. Current if you decide to choose to deposit to KPA Citi bank account the payment is
going to be reflected the same day in your account this is because KPA and Citi have a host to
host transmission. The following is the procedure for cash payment:

Click Open Bills link label
Choose the bills you want to pay as shown below.

KENYA PORTS

AUTHORITY

Open Bills Faid Bills

LD o

Data Bank Data Change Password

Payments Display Open ltems Balances and Line ltems Balance Confirmation FAQ  Log Off
|_List of open Bills Kenya Ports Authority:CHEVRON KENYA LTD.
1. Select all bills that you would like to pay.
Bill Description Due = Billed Amount in LC Billed Amount Open Payment Amount
[ Invoice 0076153392 of 11.06.2013 - USD 290,00 Jun 17,2013 KES24,505.00 KES 24,505.00 KES 24,505.00 24,505.00 =] 2] g
[] (@ nvoice 0 3 of 11.06.2013 - USD 247.76 Jun 17,2013 KES20,935.72 KES 20,835.72 KES 20,835.72 =] [] umi
[ @ nvoice 0076153394 of 11.06.2013 - USD 247,76 Jun 17,2013 KES20,935.72 KES 20,935.72 KES 20,935.72
[] [ nvoice 00761 S of 11.06.2013 - USD 203.00 Jun 17,2013 KES17,153.50 KES 17,153.50 KES 17,153.50
] 3-USD 203,00 Jun 17,2013 KES17,153.50 KES 17,153.50 KES 17,153.50
= 3-USD 250,00 Jun 17,2013 KES24,505.00 KES 24,505.00 KES 24,505.00
] 3-USD 27172 Jun 3, 2013 KES22,960.34 KES 22,960 34 KES 22,960.34
= 3-USD 247.76 Jun 3, 2013 KES20,935.72 KES 20,835.72 KES 20,835.72
Credit Desaription Valid fom & Credit Amount in LC Credit Amount Auailable Payment Amount
[  Credit memo 3-USD81.20 Jun 11,2013 KESE,861.40 - KES 6,861.40 - KES 6,861.40
[ Credit memo 3- USD 203,00 Jun 11,2013 KES17,153.50 - KES 17,153.50 - KES 17,153.50
[  Credit memo 3-USD 300,00 May 28, 2013 KES25,350.00 - KES 25,350.00 - KES 25,350.00
[ Credit memo 3-USD 300,00 Way 28,2013 KES25,350.00 - KES 25,350.00 - KES 25,350.00
[ selectall | [ Deselect All | [ Download Selected Entries Total Net Payment Amount - KES 158,012.28
2. Select Your Bank Account/Payment Mode
@  Account GASH - KPA's Bank Account KFA'S CITI BANK ACCOUNT - Payment Mode CASH Currency  USD

After selecting the bill you wish to pay. The next step is to select pamyment method in our case
is cash. Then choose the kpa bank you intend to make the cash pament i.e. citi bank, national
bank or stanbic. Then choose pamyment mode in our case is cash. Then select the currency you

wish to pay in. as shown below

2. Select Your Bank AccountiPayment Mode

@ Accountcash - KPA's Bank Account  KPA'S CITI BANK AGCOUNT -

Payment Mode GASH

Currene; y USD w
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Click thecontinue button and the following screen will appear showing you the invoices you have
selected, the total amount and the currency. If satisfied with the result click pay if you have changed

your mind click the back button.

5 JowaPoms . ) psom BiLLER DIRECT wl LD O S

AUTHORITY

=TT recsis | Pemens | DbpleyOpentiems | Belanoesendlneliems  BslnceConfimstion OspuieCeses | AddewDels | SskDsin | ChengeFeswod | FAG LogOff
Kenya Ports Authority:CHEVRON KENYA LTD

I List of Bills Selected for Payment

You want to pay the bills listed with bank details:
Account CASH

1f you now want to effect payment, click on Pay.

Inveice 0076183392 of 11.06.2013 - USD 280,00 Jun 17, 2013 KES24,505.00 KES 24,505.00 KES 24,505.00 KES 24,505.00
Bill Total KES 24,505.00 KES 24,505.00
Credits KES 0.00
Total Net Payment Amount KES 24,505.00

If you Click pay, the following screen appears:

You can see the receipt number KPA****+++x |T "jt asks you whether you want to pay the amount
and using the method you have choosen.

Click pay and the following screen will appear:

T | O SAPUPYKENYE-PUTLS.CONESUUUL) DU UL T BITESEL_LOP TSP |t seurcniTur ~ w mn
N KENYAPORTS ; ‘
FA 7 FSCIM BILLER DIRECT FE
AUTHORITY. {7 S G s il
[BE=TE Pemsic | Paymens | DispleyOpenfams | GalanceConfimaion DissueCasss  AddremData  BankData  ChangsPamessd  FAQ Leg OF
List of Bills Selected for Payment Kenya Ports Authority:CHEVRON KENYA LTD.
@) Payment relevant changes have been made to your sccount
You want to pay the bills listed with bank details:
Account CASH
If you now want to effect payment, click on Pay.
Invoice 00781832392 of 11.08.2013 - USD 220,00 Jun 17,2013 KES24,505.00 KES 24,505.00 KES 24,505.00 KES 24,505.00
Bill Total KES 24,505.00 KES 24,505.00
Credits KES 0.00
Total Net Payment Amount KES 24,505.00
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To view the payment go to payment tab.

Choose status processed and click find . Choose the receipt you want to view select the adoba
icon as shown below and view the receipt.

I_List of Payments Kenya Ports Authority:CHEVRON KEA

To display the list of payments, select the appropriate search criteria:

Status Period T
Processed Last 12 Months end Sear

Payment Desaiption UsedOn 2 Psyment Reference Payment Instruction Payment Amount | Payment Method Ac
Payment 0006700081 of 25.08.2013 Jun 25, 2013 KFA0006700081 KES 21,366.40 Other

Payment 0008700082 of 25.08.2013 Jun 25, 2013 KFA00D6700082 USD 450,00 Other

Payment 0008700083 of 25.08.2013 Jun 25, 2013 KPA00D6700083 (& KES 16,585.04 Other

Payment 0008700084 of 25.08.2013 Jun 25, 2013 KPA00D6700084 USD 280,00 Other

Payment 0008700085 of 25.08.2013 Jun 25, 2013 KPAOODET00085 (& KES 104,164.84 Other

Payment 000870008€ of 25.08.2013 Jun 25, 2013 KPAO0DET00088 USD 365,20 Other

Payment 0008700087 of 25.08.2013 Jun 25, 2013 KPAOODE700087 KES B,861.40 Other

Payment 0008700088 of 25.08.2013 Jun 25, 2013 KPAOOD6700088 USD 250,00 Other

Payment 0008700078 of 12.08.2013 Jun 12, 2013 KPA00D6700078 USD 230,00 Other Payments/Settlements
Fayment 0008700078 of 12.06.2013 Jun 12, 2013 KPA0006700078 USD 24776 Other

Fayment 0008700080 of 12.08.2013 Jun 12, 2013 KPA00D6700080 USD 750,00 Other Payments/Settlements
Payment 0006700077 of 11.06.2013 Jun 11, 2013 KFA000670007T USD 20300 Other

Payment 0006700078 of 04.08.2013 Jun 4, 2013 KFA00D6700078 KES 15,632.50 Other

Payment 0008700075 of 27.05.2013 May 27, 2013 KFA00DET00075 (& KES 24,505.00 Other

Payment 0008700065 of 21.05.2013 May 21, 2013 KFA00D6700082 USD 200,00 Other

Payment 0008700068 of 21.05.2013 May 21, 2013 KPA00D6700088 (& KES 15,683.20 Other

Payment 0008700068 of 21.05.2013 May 21, 2013 KPA00D6700089 USD 378.28 Other

Payment 0008700070 of 21.05.2013 May 21, 2013 KPA00DET00070 KES 2093572 Other

Payment 0008700071 of 21.05.2013 May 21, 2013 KPAO0DE700071 KES 17,153.50 Other

Payment 0008700072 of 21.05.2013 May 21, 2013 KPAOODE700072 USD 370,00 Other

——

25.06.2013

CHEVROM FEMNYA LTD.
., MOMBASA.
Postal Code:

Dear Customsr,
RE: Payment Reference Humber: KPAOOOSTOOODES

Pleasse deposit your CASH Payment with Amount UsSD 290,00 (TWQ HUNDRED
MINETY) in KPA'S CITI BANK ACCOUNT - 300046428.

FPleass mention your payment reference number EFAQNDDI&ETOOO0BE in the payment
form while making payment.

It is mandatory that the Payvment Reference Humber is reflected in your
payments for the Receiving bank and KEPA to honor the payment.

Thanking You,
HEAD OF FINANCIAL ACCOUMTING

EENYA PORTS AUTHORITY
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When you go to the bank to make the cash deposit, you need to quote the receipt as the
reference. i.e. kpa66***** make sure you pay the exact amount you choose to pay in biller
direct.

2. CONSUMPTION OF CREDIT NOTE.

The credit note can be used to offset invoices. But note that it is not possible in biller direct to just
consume the credit note for payment without making some payment. This is to mean that biller direct
is a tool for payment there some payment must be made.

For example if you have invoice(s) worth USD 22,544.60 and you also have two credit notes worth
USD 22,544.60. It is not possible in biller direct to just tick the invoice and the two credit notes as
payment. i.e.

FaidBills  Payments Display Open liems Balances and Line ltems Balance Confirmation Dispute Cases Address Data Bank Dats Change Fassward FAQ | Log OFf
l List of Open Bills Kenya Ports Authority:CHEVRON KENYA LTD.
1. Select all bills that you would like to pay
Bill Description Due 3 Billed Amount in LG Billed Amount Open Payment Amount
[C] [ Invoice 0076183352 of 11.06.2013 - USD 250,00 Jun A7, 2013 KES24,505.00 KES 24,505.00 KES 24,505.00
[C] [ invoice 0076183393 of 11.06.2013 - USD 247,76 Jun 17,2013 KES20,935.72 KES 20,835.72 KES 20,835.72
[ [ nvoice 00761 of 11.06.2013 - USD 247.76 Jun 17,2013 KES20,935.72 KES 20,835.72 KES 20,835.72
[ [ invoice 00761 of 11.06.2013 - USD 203,00 Jun 17,2013 KES17,153.50 KES 17,153.50 KES 17,153.50
[ [ invoice 00761 of 11.06.2013 - USD 203,00 Jun 17,2013 KES17,153.50 KES 17,153.50 KES 17,153.50
[F] [ invoice 0076183387 of 11.06.2013 - USD 290,00 Jun 17,2013 KES24,505.00 KES 24,505.00 KES 24,505.00
[C] [ nvoice 0078183378 of 28.05.2013 - USD 271,72 Jun 3,2013 KES22,980.34 KES 22,960.34 KES 22,960.34 =
[ Invoice 0076163379 of 28.05.2013 - USD 266,80 Jun 3, 2013 KES22,544.60 KES 22,544.60 KES 22,544.60 22,544.60
[ [ invoice 0076163380 of 26.05.2013 - USD 247.76 Jun 3, 2013 KES20,935.72 KES 20,835.72 KES 20,835.72
Credit Description Valid from = Credit Amount in LC Credit Amount Availabie Payment Amount
Credit memo 0076183382 of 11.06.2013 - USD 185,60 Jun 11, 2013 KES15,683.20 - KES 15,683.20 - KES 15,682.20 -15,682.20 :

9 of 11.06.2013 - USD 81,20 Jun 11,2013 KESE,861.40 - KES 6,861.40 - KES ,861.40 ] s
S of 11.06.2013 - USD 205,00 Jun 11,2013 KES17,153.50 - KES 17,153.50 - KES 17,153.50 :

4 0126,05.2013 - USD 300,00 May 28, 2013 KES25,350.00 - KES 25,350.00 - KES 25,350.00
Credit memo 0076183385 of 28.05.2013 - USD 300,00 May 28,2013 KES25,350.00 - KES 25,350.00 - KES 25,350.00

lect All | [ DeselectAll | [ Download Selected Entries Total Net Payment Amount - KES 144,295.58 KES 0.00

Credit memo 007

Credit memo 007618:

Credit memo 007618:
a
]
[}
Sel

If you do so the following error screen will pop up

FaidBll:  Paymens Display Open llems Balances and Line llems Balence Confirmation Dispute Cases AddessDsla | BankDsta ChangeFassword | FAQ | LogOff
List of Open Bills Kenya Ports Authority:CHEVRON KENYA LTD.

0 If Only Clesring Credit Note Please Cantact the Credit Control Unit
0 Only Clearing of Credit Note whil= initiating Payment Allowed

You need to make at least some payments of the bill(s) as shown below.
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1. SEIECL Al DIIS TAT YOU WOUI 11Ke 10 pay: rina sis
(0 Invoice 0076183352 of 11.06.2013 - USD 280,00 Jun 17, 2013 KES24,505.00 KES 24,505.00 KES 24,505.00
[ Invoice 0076153393 of 11.06.2013 - USD 247.76 Jun 17,2013 KES20,835.72 KES 20,835.72 KES 20,835.72
[ Invoice 0076183394 of 11.08.2013 - USD 247,76 Jun 17, 2013 KES20,935.72 KES 20,935.72 KES 20,935.72
[ Invoice 0076183395 of 11.06.2013 - USD 203.00 Jun 17, 2013 KES17,153.50 KES 17,153.50 KES 17,153.50
[ Invoice 0076183396 of 11.06.2013 - USD 203,00 Jun 17,2013 KES17,153.50 KES 17,153.50 KES 17,153.50
[ Invoice 0076183397 of 11.06.2013 - USD 290,00 Jun 17,2013 KES24,505.00 KES 24,505.00 KES 24,505.00
(0 Invoice 0076183378 of 28.05.2013 - USD 271.72 Jun 3,2013 KES22 960.34 KES 22,960.34 KES 22,960.34
[ Invoice 0076183378 of 28.05.2013 - USD 266,80 Jun 3, 2013 KES22,544.60 KES 22,544.60 KES 22,544.60
[ Invoice 0076183380 of 28.05.2013 - USD 247,76 Jun 3,2013 KES20,935.72 KES 20,935.72 KES 20,935.72
Credit memo 0076183382 of 11.06.2013 - USD 185,60 Jun 11,2013 KES15,683.20 - KES 15,683.20 - KES 15,683.20
Credit memo 0076183379 of 11.06.2013 - USD 81,20 Jun 11, 2013 KESE 861.40 - KES 6,861.40 - KES 6,861.40
Credit memo 0076183375 of 11.06.2013 - USD 203,00 Jun 11, 2013 KES17,153.50 - KES 17,153.50 - KES 17,153.50
Credit memo 0076183384 of 28.05.2013 - USD 300.00 May 28, 2013 KES25,350.00 - KES 25,350.00 - KES 25,350.00
Credit memo 0076183385 of 28.05.2013 - USD 300,00 May 28, 2013 KES25,350.00 - KES 25,350.00 - KES 25,350.00
[selectall | [ DesslectAll | [ Downlosd Selected Entries Total Net Payment Amount - KES 144,295.58
2. Select Your Bank Account/Payment Mode
@  Acoount CASH - KPA's Bank Account KFA'S CITI BANK ACCOUNT - Payment Mode CASH - Currency KES

From this we can see that the customer is initiating to make payment i.e. has used one of his credit
worth 15,683. 20 and is going to make cash payment of ksh. 6,861.40 so as to offset the invoice of ksh

22,544.60.

When you click continue the following screen appears:

KENYA PORTS
AUTHORITY i

FSCM BILLER DIRECT : [
| Eelenceendlincliems  BelnceConfimstion DipulsCsses | AddessOsie  BerkDele  ChangePeswod  FAG  LogOff

[T Feivsis | Paymens | DepleyOpentiems ______ .- __ ||

I List of Bills Selected for Payment

Kenya Ports Authority:CHEVRON KENYA LTD.

You want to pay the bills listed with bank details:
Account CASH

If you now want to effect payment, click on Pay.

Credit meme 0076183382 of 11.08.2013 - USD 185,80 Jun 11,2012 KES15,682.20 - KES 15,883.20 - KES 15,883.20 - KES 15,883.20
Inveice 0078123378 of 28.05.2013 - USD 268,80 Jun 3, 2013 KES22,544.50 KES 22,544.80 KES 22,544.80 KES 22,544.80
Bill Tetal KES 22,544.80 KES 22.544.80
Credits - KES 15,883.20
Total Net Payment Amount KES 6,861.40

click pay button and the following screen will appear.

EEETN s pomse  slgmriens  enelielens GG Owisles sl Bl Cwwfeed B0 LaOf

List of Bills Selected for Payment

Kenya Ports Authority:CHEVRON KENYA LTD.

o Payment Reference KPADDDETO008T is generated against selected invoices.

You want to pay the bills listed with bank details:
Account CASH

If you now want to effect payment, click on Pay.

Credit mema 0078183382 of 11.08.2013 - USD 185,80 Jun 11,2013 HES15,883.20 - KES 15,883.20 -KES 15,883.20 -KES15882.20
Invaice 0076183278 of 28.06.2012 - USD 288,80 Jun3, 2013 KES22 544,80 KES 22,544.60 KES 22 544 80 KES 22 544 80
Bill Tots! KES 22,544 80 KES 22 544 80
Credits -KES 15,883.20
Tatal Net Payment Amaunt KES 8,881.40

If you are ok with the payment click pay and the following screen will appear.
"M ruicBils Paymemt  DisplayOpsnHems  Dalancesandline fems  Dalance Confimation  Dispue Casss  AddressDate  DankData  Change Pasword  FAQ  Log O
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Navigation

Click Payments link label [Payments]

Choose status “process” and click find. The following screen appears

" KENYA PORTS ! ' . s

__m_____—

| List of Payments Kenya Ports Authority:CHEVRON K
To display the list of payments, select the appropriate search criteria:
Status Period
Frocessed Last 12 Months + @
(PaymentOesoiption  [U=dOn 2 PaymentRefersnce | Paymenthsucton | PaymentAmount | PaymeniMethod |
Fayment 0006700081 of 26.06.2012 Jun 25, 2012 KPAQ0068700081 KES 21.366.40 Other
FPayment 0006700082 of 25.06.2012 Jun 25, 2013 KPAD006700082 USD 450.00 Other Payments/Settlements
Payment 0008700083 of 25.08.2013 Jun 25, 2013 KPADO08B700083 KES 18,583.04 Other
Payment 0008700084 of 26.08.2013 Jun 25, 2013 KPADD0BTO0084 USD 280.00 Other PaymentsiSettiements
Payment 0006700085 of 25.06.2012 Jun 25, 2013 KPAD006700085 KES 104.164.84 Other
Payment 0008700086 of 25.08.2012 Jun 25, 2012 KPAQDOOE700086 USD 365.40 Other
Payment 0008700087 of 26.08.2013 Jun 25, 2013 KPADDOBTO008T KES 8,861.40 Other
Payment 0006700078 of 12.06.2012 Jun 12, 2012 KFPADO0ET0007TE USD 280.00 Cther Payments/Settlements
Payment 0008700072 of 12.08.2012 Jun 12, 2012 KPAQDO0S700079 USD 247.76 Other
Payment 0008700080 of 12.08.2013 Jun 12, 2013 KPAD008T00080 USD 220.00 Other Payments/Settiements
Payment 0006700077 of 11.06.2013 Jun 11, 2012 KPAQQ0ET0007TT USD 203.00 Cther Payments/Settlements
Payment 0006700076 of 04.06.2013 Jun 4, 2013 KPAQ008700076 KES 15632.50 Other
Payment 0008700075 of 27.05.2013 May 27, 2013 KPADO08TO00TS KES 24 50500 Other
Payment 0006700085 of 21.05.2012 May 21, 2013 KPAQ006700082 USD 200.00 Cther Payments/Settlements
Payment 0006700068 of 21.05.2013 May 21, 2013 KPAQ008700088 KES 15683.20 Other
Payment 0008700088 of 21.05.2013 May 21, 2013 KPADO08700089 ] USD 378.28 Other Payments/Settiements
Fayment 0006700070 of 21.05.2012 May 21, 2013 KPAQ00E70007T0 KES 20.935.72 Other Payments/Settiements
Payment 0006700071 of 21.05.2012 May 21, 2013 KPAD0068700071 KES 17,152.50 Other Payments/Settlements
Payment 0008700072 of 21.05.2013 May 21, 2013 KPADO0B700072 USD 370.00 Other
Downlcad CSV
Choose the payment reference you want to view and on the column of payment instruction click the

adobe icon 4., view the payment
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25.06.2013

CHEVRON FENYA LTD.
, MOMBRSR.
Postal Code:

Dear Customer,
REE: Payment Reference Humber: KPAOOO&TOOODET

Please deposit your CASH Payment with Amcunt KES 6.861,40 (SIX THOUSAND
EIGHT HUNDRED SIXTY-ONE) in EPA'S CITI BANK ACCOUNT - 300046401.

Please mention your payment reference number EPA0N00&TO008B7 in the payment
form while making payment.

It is mandatory that the Payment Reference Number is reflected in wyour
payments for the Receiving bank and KPA to honor the payment.

Thanking ¥ou,
HEAD OF FIMANCIAL ACCOUNTING

FEMYA PORTS AUTHORITY
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3. TT PAYMENTS

For TT payments, it may take atleast two days before the amount can be reflected in KPA bank account.

You need to select your bank account from which the amount should be debited from. also you need to
choose the KPA account which the money should be sent to, i.e. citi, national or stanbic. Also need to

choose the currency. The following is the process for TT payments
Go to open bill tab and choose the invoice you want to pay.

KENYA PORTS
AUTHORITY

&8 ~ Searchya!

I List of Open Bills

Kenya Ports Authority:CHEVRON KENYA LTD.

1. Select all bills that you would like to pay:

Find Bills

Bill Description Due % Billed Amount in LC Billed Amount Open
[ lnvoice 0076133393 of 11.06.2013 - USD 247 76 Jun 17,2013 KES20,935.72 KES 20,935.72 KES 20,935.72
[ [ nvoice 0076183384 of 11.06.2013 - USD 247.76 Jun 17,2013 KES20,835.72 KES 20,835.72 KES 20,835.72
[[] (@ lnvoice 0078183395 of 11.06.2013 - USD 203,00 Jun 17,2013 KES17,153.50 KES 17,183.50 KES 17,153.50
[ D nvoice 0076183386 of 11.06.2013 - USD 203,00 Jun 17,2013 KES17,153.50 KES 17,153.50 KES 17,153.50
[[] [ lnvoice 0078183397 of 11.06.2013 - USD 290.00 Jun 17,2013 KES24 505.00 KES 24,505.00 KES 24 505.00
[ [ nvoice 0076183378 of 28.05.2013 - USD 271,72 Jun 3, 2013 KES22,560.34 KES 22,960 34 KES 22,860.34
[ @ nvoice 0076183380 of 28.05.2013 - USD 247.76 Jun 3, 2013 KES20,935.72 KES 20,935.72 KES 20,935.72

Credit Desaription Valid frem = Credit Amount in LC Credit Amount Available
[ Credit memo 0076182379 of 11.08.2013 - USD 81,20 Jun 11,2013 KES8,361.40 - KES 6,861.40 - KES 6,861.40
]  Credit memo 0076183375 of 11.06.2013 - USD 203,00 Jun 11, 2013 KES17,153.50 - KES 17,153.50 - KES 17,152.50
[ Credit memo 0076183384 of 28.05.2013 - USD 300,00 Way 28,2013 KES25,350.00 - KES 25,350.00 - KES 25,350.00
[[]  Credit memo 0076183385 of 28.05.2013 - USD 300.00 May 28, 2013 KES25,350.00 - KES 25,350.00 - KES 25,350.00
[ selectall | [ Deselect All | [ Download Selected Entries Total Net Payment Amaount - KES 207,028.38

2. Select Your Bank Account/Payment Mode

@ Account 0010029876875 STANDARD CHARTERED BANK LTD + KPA's Bank Account KPA'S CFC STANBIC BANK ACCOUNT -

PaymentMode TT Psyment

Currency USD «

Step 2 select the account you wish the amount to be debited from. Select the kpa bank account
you wish to send the money. On payment method choose *TT payment* and choose the currency

you wish to pay. Then click continue.

2. Select Your Bank Account/Payment Mode

@ Account 0010023876875 STANDARD CHARTERED BANKLTD KPA's Bank Account  KPA'S CFC STANBIC BANK ACCOUNT

Payment Mode TT Fayment  w

Curency USD

The following screen appears showing the details of the payment, if satisfied click pay.

KENYA PORTS

-.* = AUTHORITY

) rsomomenomecr ) MGAIRGTL

I List of Bills Selected for Payment

Kenya Ports Authority:CHEVRON KENYA LTD.

“You want to pay the bills listed with bank details:
Account 0010029876875 STANDARD CHARTERED BANK LTD
If you now want to effect payment, click on Pay.
Bill Desaiption Due On Billed Amount in LG Billed Amount Open Payment Amount
Invoice 0076183383 of 11.08.2013 - USD 247,76 Jun 17, 2013 KES20,935.72 KES 20,935.72 KES 20,935.72 KES 2093572
Bill Tetsl KES 20,935.72 KES 20,935.72
Credits KES 0.00
Totzl Net Payment Amount KES 20,925.72
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Click pay. The following screen appears

€ ‘@sapcpq‘kenyafpUrts.ccm:SOOOOJbd,t‘pubIicfframeset_tup_htm\.Jsp Larg

c ‘ |-\ - Searchya!

£l e @

E—— ) |\ Ty —

HENYA PORTS

AUTHORITY ; FSCM BILLER DIRECT

A

=S reiesits | Payments | DisleyOpentems | Belnossandlinefems | BslsnosConfimation | DispsCases | AddwsDsta | BankDsta | ChengePaswod | FAQ | LeaOF

List of Bills Selected for Payment

Kenya Ports Authority:CHEVRON KENYA LTD.

@ Payment Refersnce KPAQDDS700089 is generated against selected invoices,

You want to pay the bills listed with bank details:
Account 0010028876875 STANDARD CHARTERED BANK LTD

1f you now want to eflect payment, click on Pay.

Invoice 0076183393 of 11.06.2013 - USD 247.76

Jun 17, 2013 KES20,525.72 KES 20,535.72 KES 20,335.72 KES 20,535.72
Bill Tetal KES 20,935.72 KES 20,335.72
Credits KES 0.00
Total Net Payment Amaunt KES 20,335.72

Click pay button and the following screen will appear..

HENVA-PORTS FSCM BILLER DIRECT

&%) putHORITY. q 3

E] Wl recBils  Payments | DisayOpenems  Balancessndlinehems | BslenosConfimstion | DispuieCases | AddessOsin | BankOsia | ChangePesswod | FAQ | LopOff

List of Bills Selected for Payment

Kenya Ports Authority:CHEVRON KENYA LTD.

@ Paymentrelevant changes have been made 1o your account

You want to pay the bills listed with bank details:
Account 0010029876875 STANDARD CHARTERED BANK LTD

If you now want to effect payment, click on Pay.

Invaice 0078183393 of 11.05.2013 - USD 247,78

Jun 17,2013 KES20935.72 KES 20.935.72 KES 20.935.72 KES 20,935.72
Bill Total KES 20,935.72 KES 20,935.72
Credits KES 0.00
Total Net Psyment Amount KES 20,935.72
Click pay and the following screen will appear.
€ ‘@ sapcpg.kenya-ports.com:50000/bd/public/frameset_top_htmljsp [ C" |-\' SearchYa! pl + #

p——— )

75\ KENVAPORTS ...
A ABTHBETY, 3 FSCM BILLER DIRECT -

[EEET_W Fecsis | Poymens | OspleyOpenttems | Belencmondlinelems BalnosConfimaion | DispuleCases | AdtresDola | BorkDota ChengePaswod

List of Bills Selected for Payment

Kenya Ports Authority:CHEVRON KENYA LTD.

@ Fayment relevant changes heve been made to your account

You want to pay the bills listed with bank details:
Account 0010023876875 STANDARD CHARTERED BANK LTD

1f you now want to effect payment, click on Pay.

Invoice 0078123333 of 11.08.2013 - USD 247,78

Jun 17, 2013 KES20.935.72 KES 20.535.72 KES 20.535.72 KES 20.935.72
Bill Totsl KES 20.935.72 KES 20.935.72
Credits KES 0.00
Total Net Payment Ameunt KES 20,935.72

If you want to view the receipt go to payment tab and follow the procedure as shown before.
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4. RTGS PAYMENT

RTGS Payment are effected the same day provided payment are made before 3:00pm.
To process payment using RTGs follow the following process:
To open bill bills tab and select the invoice(s) you wish to pay.

KENYA PORTS

-.* 3 / AUTHORITY

FSCM EBILLER DIRECT

I List of Open Bills

Kenya Ports Authority:CHEVRON KENYA LTD.

1. Select all bills that you would like to pay:
Bill Desciption Dus 3 Billed Amount in LC Billed Amount Open
[ Invoice 0076183394 of 11.06.2013 - USD 247.76 Jun 17,2013 KES20,335.72 KES 20,835.72 KES 20,835.72
[ Invoice 0076183395 of 11.06.2013 - USD 203,00 Jun 17,2013 KES17,153.50 KES 17,153.50 KES 17,153.50
[ (0 invoice 0076183396 of 11.06.2013 - USD 203,00 Jun 17, 2013 KES17,153.50 KES 17,153.50 KES 17,153.50
[ @ invoice 0078183297 of 11.06.2013 - USD 290,00 Jun 17,2013 KES24,505.00 KES 24,505.00 KES 24,505.00
[© [ invoice 0076183375 of 28.05.2013 - USD 271,72 Jun 3, 2013 KES22,960.34 KES 22,860.34 KES 22,960.34
[[] @ invoice 0076183380 of 26.05.2013 - USD 247,76 Jun3, 2013 KES20,935.72 KES 20,935.72 KES 20,935.72
Credit Desiption Valid from = Credit Amount in LG Credit Amount Available
[  credt memo 0076183378 of 11.06.2013 - USD 81,20 Jun 11,2013 KESE,861.40 - KES 6,861.40 - KES 6,861.40
[0  Credit memo 0076183375 of 11.06.2013 - USD 203.00 Jun 11,2013 KES17,153.50 - KES 17,153.50 - KES 17,153.50
[  credt memo 0076183384 of 26.05.2013 - USD 300,00 May 28, 2013 KES25,350.00 - KES 25,350.00 - KES 25,350.00
[0  Credit memo 0076183385 of 28.05.2013 - USD 300.00 May 28, 2013 KES25,350.00 - KES 25,350.00 - KES 25,350.00
[[select all | [ Deselectall | [ Downlosd Selected Entries Total Net Psyment Amount - KES 248,859 52
2. Select Your Bank Account/Payment Mode
@  Account 0020020004018 STANDARD CHARTERED BANK LTD KPA's Bank Account KPA'S CITI BANK ACCOUNT - Paymentlode RTGS Payment + Currency KES

Step 2 select the account you wish the amount to be debited from. Select the kpa bank account
you wish to send the money. On payment method choose *RTGS payment* and choose the
currency you wish to pay. Then click continue.

The following screen will appear

KENYA PORTS

‘&3

I List of Bills Selected for Payment Kenya Ports Authority:CHEVRON KENYA LTD.
“You want to pay the bills listed with bank details:
Account 0020020004018 STANDARD CHARTERED BANK LTD
If you now want to effect payment, click on Pay.
Bill Desaription Due On Eilled Amount in LC Billed Amcunt Open Payment Amcunt
Invoice 00761832384 of 11.06.2013 - USD 247,76 Jun 17, 2013 KES20,935.72 KES 20,925.72 KES 20,935.72 KES 20,925.72
Invoice 0076183335 of 11.06.2013 - USD 203,00 Jun 17,2013 KES17.153.50 KES 17.152.50 KES 17,153.50 KES 17.,153.50
Bill Total KES 28,089.22 KES 38,089.22
Credits KES 0.00
Total Net Payment Amount KES 28.089.22
Click pay, the following screen will appear:
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List of Bills Selected for Payment Kenya Ports Authority:CHEVRON KENYA LTD.
@ Fayment Reference KPADODET00050 is generated sgainst selected invoioes.
“You want to pay the bills listed with bank details:
Account 0020020004013 STANDARD CHARTERED BANK LTD
1f you now want to effect payment, click on Pay.
Bill Desaription Due On Billed Amount in LG Billed Amount Open Payment Amount
Invoice 0078183384 of 11.08.2013 - USD 247,78 Jun 17, 2013 KES20.935.72 KES 20.935.72 KES 20.935.72 KES 20.935.72
Invoice 0078183395 of 11.08.2013 - USD 202,00 Jun 17, 2012 KES17,153.50 KES 17,153.50 KES 17,153.50 KES 17,153.50
Bill Total KES 28,088 22 KES 38,088 22
Credits KES 0.00
Total Net Payment Amount KES 38,088 22

The above screen shows the invoices you have selected for payment, their amount and the total
amounts of the invoices. If satisfied with the selection clikc pay, and the following screen will
appear. It asks you If you want to pay for the named invoice(s). click pay if you are sure you
want to pay for the nvoices.

2 HMENVAPORTS ...
) oy /| FSCN BILLER DIRECT __ :
--———————--
List of Bills Selected for Payment Kenya Ports Authority:CHEVRON KENYA LTD.

0 Payment relevant changes have been made to your eccount

“You want to pay the bills listed with bank details:
Account 0020020004018 STANDARD CHARTERED BANK LTD

If you now want to effect payment, click on Pay.

Bill Desxiption Due On Billed Amount in LG Billed Amaunt QOpen Payment Ameunt
Invoice 0078183394 of 11.08.2013 - USD 247,78 Jun 17, 2013 KES20,935.72 KES 20,935.72 KES 20,935.72 KES 20,935.72
Invoice 0076183395 of 11.06.2012 - USD 203,00 Jun 17, 2013 KES1T 153.50 KES 17,153.50 KES 17,153.50 KES 17,153.50

Bill Total KES 38,089.22 KES 38,089.22

Credits KES0.00

Total Net Payment Amaunt KES 38,089.22

To view the payment go to payment tab, and select the receipt you want to print.
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25.06.2013

The Manager

STRNDARD CHARTERED BANE LTD
NEB

MOI AVENUE

NATROBI

EE

Dear Sir/Madam,

RE: TRANSFER FROM ACCOUNT NUMEER 0020020004018

Please take this as authority to debit my/our account number 0020020004018
with the sum of KES 38.089,22 (THIRTY-EIGHT THOUSAND EIGHTY-NINE) and
effect the following payment by RTGES Payment

to:

Beneficiary: EENYAR PORTS AUTHORITY
Boccount Mumber: 300046401

Bank: CITI BANK M.A. EENYA

Payment Reference No.: KPAOOOETO00090
SWIFT Code/ IBAN Number: CITIEENA
Bank Code: 16000

[Please debit charges to the same account.]

It is mandatory that the Payment Reference Number is reflected im the
outgoing payment for the receiving bank and EPA to honor the payment.

Yours faithfully,

Buthorized signatory Authorized signatory
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5.CHEQUE PAYMENTS
One can still pay by cheque through biller direct but the money will not be reflected the same
day in our books. The following is the process for cheque payments:

Go to open bills tab and select the invoice you wish to pay

KENVA PORTS ...

[ open st __—_____—-_

Li Ken!a Ports Authority:CHEVRON KENYA LTD.
1. Select all bills that you would like to pay:
Bill Description Due 3 Billed Amount in LG Billed Amount Open Payment Amount Action
Invoice 0076183388 of 11.06.2013 - USD 280,00 Jun 17,2013 KES24,505.00 usD 290.00 USD 280.00 290.00 ) [
[E]  inveice 0076183380 of 11.06.2013 - USD 247.76 Jun 17,2013 KES20,835.72 USD 247.76 USD 247.76 ] ]
[ Invoice 0076183391 of 11.06.2013 - USD 290,00 Jun 17,2012 KES24,505.00 USD 290.00 UsD 290.00
[E]  invoice 0076183392 of 11,06.2013 - USD 290.00 Jun 17,2013 KES24,505.00 usD 290.00 UsD 290.00 4
Ml inumice ANTR122202 nf 11 & N Hen 247 78 ln 17 M1 KEQIN 038 77 SN 247 78 1]N 247 7R

Choose the mode of payment as cheque; also choose the KPA bank which you intend to deposit
the cheque . Choose the currency you wish to pay in and click continue

2. Select Your Bank AccountiPayment Mode

@  Account CHEQUE KPA's Bank Account KPA'S CITI BANK ACCOUNT - Payment Mode CHEQUE - Currency USD

3. Choose Continue to check and confirm your payment.

The following screen will appear showing the amount and the invoice(s) you selected for
payments. If satisfaied select pay

7>\ | KENVA PORTS . l =N T :
) e = =) FSCM BILLER DIRECT , I I h

[ open s __—_____—-_

I _List of Bills Selected for Payment Kenya Ports Authority:CHEVRON KENYA LTD.
You want to pay the bills listed with bank details:
Account CHEQUE
If you now want to effect payment, click on Pay.
Bill Desaription Due On Billed Amount in LG Billed Amount Open Payment Amount
Invoice 0078153288 of 11.08.2012 - USD 280,00 Jun 17,2013 KES24,505.00 USD 280.00 USD 290.00 USD 290.00
Bill Total USD 280.00 USD 290.00
Credits USD 0.00
Total Net Payment Amount USD 290.00
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The following screen will
ESEIM roei  rumes  Oiwpiam  Gawcumdivetem  GaceCoimaten  OuueCws  Adwsbas  GwuD  ChawePamed 70 Legon

List of Bills Selected for Payment Kenya Ports Authority-:CHEVRON KENYA LTD.

@ Fayment relevant changes have been made to your account

You want to pay the bills listed with bank details:
Account CHEQUE

If you now want to effect payment, click on Pay.

Invoice 0078183288 of 11.08.2012 - USD 230,00 Jun 17,2013 KES24 505.00 USD 280.00 USD 280.00 USD 280.00
Bill Tetal UsD 220.00 USD 290.00
Credits USD 0.00
Total Net Payment Amount USD 280.00

[Bas | [EEE]

To view your paymenta nd to download go to paid bills tab or payment tab.

- - A e

KENYA-ROHTS FSCM BILLER DIRECT

AUTHORITY " s sl <
|_cpensine |[NFFTEN Pemens | DipleOpeniiems  Ssiencessndlineliems  SslanceConfimslion DipuisCasss | AdiresDsls | BerkDsis | ChangePaseod | FAQ LogOff
List of Bills Paid or Payment Arranged Kenya Ports Authority:CHEVRON KENYA LTD.

To display paid bills, select the appropriate search criteria

Status Period

InFrocess w  Lest12Months +

Invoice 0076183286 of 11.06.2013 - USD 280,00  Jun 17, 2013 KPADOOST0007S USD 29000 USD 290.00 Web Payment Amsnged Bank Collectn Account CHEQUE |
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12.06.2013

CHEVREON EENYA LTD.
, MOMBASHK.
Postal Code:

Dear Customer,
RE: Payment Reference Number: EKPAQD06700078

Please deposit your CHEQUE Payment with Amount USD 290,00 (TWO HUNDRED
NINETY) in KPA'S CITI BANK ACCOUNT - 300046428.

Please mention your payment reference number KPACO0&T700078 in the payment
form while making payment.

It 1s mandatory that the Payment Reference Number is reflected in your
payments for the Receiving bank and KPR to honor the payment.

Thanking You,
HEAD OF FINANCIAL ACCOUNTING

KENYA PORTS AUTHORITY
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6.LODGING A DISPUTE

Go to open bills tab and select the invoice wish to pay.

Click inquiry icon @

And the following screen will appear

—— ) A e e

KENYA PORTS

P 5 = & | FSCM BILLER DIRECT

| __—_____—-_
I Enter Dispute Case Kenya Ports Authority:CHEVRON KENYA LTD.

To create a dispute case for the following document, enter the required data

To send your inquiry, choose Send.
To return to the overview, choose Back.

Inveice 0076183392 of 11.08.2013 - USD 280,00

Jun 17, 2013 USD 280.00 USD 280.00
Urkncam = 290.00 ]
Comment:

Append File (Permitted Total Size: 4 MB)

Files to be Attached.

Fill in the details, u can also upload an attatchement.

KENYA PORTS
AUTHORITY

FscM BILLER DIRECT : m y &)

__—_____—-_
I_Enter Dispute Case Kenya Ports Authority:CHEVRON KENYA LTD.

To create a dispute case for the following document, enter the required data

To send your inquiry, choose Send.
To return to the overview, choose Back.

Inveice 0076183382 of 11.08.2013 - USD 220,00 Jun 17,2013 USD 280.00 USD 230.00

Servioss not rendered 220.00 ]

Comment:

the services above was not rendered to us.

kindly zmmend the charges

Append File (Permitted Total Size: 4 MBY:

Files to be Attached:

To upload the attachement click brows and select the file u wish to send, then click upload.
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When done inserting all information click the send button.

And the following screen will appear.

AUTHORITY " U e
[BEEEETEN Feosis | Pevmens | OspleyOpentiems | Bslsnomssndlinellems | BelenceConfimaion | OspuisCeses  AddessOsis | BetkDsle  ChangePeswod | FAG  LogON
Kenya Ports Authority:CHEVRON KENYA LTD.

|_confirmation for the Creation of a Dispute Case
“Your data has been noted, and will be processed as quickly as possible.

USD 220.00

Inveice 0076182392 of 11.06.2012 - USD 220,00
[ Dispute Cases Entered in this Session

USD 220.00

Services not rendered

To view your dispute clikc the Display dispute tab.

KENYA PORTS
AUTHORITY

Kenya Ports Authority:CHEVRON KENYA LTD.

List of Dispute Cases
play di

pule cases, select the appropriate search criteria

Status. Period

Open + Last 12 Months

Hew June 4, 2013 12:10:59

USD 271.72 Vat levy

000000000188 Invoice 0076183378 of 22.05.2013 - USD 271,72

Note that if one has a dispute should lodge the dispute first, eventhough you want to pay first and
make make the dispute letar. First create the dispuite and then make the payment. This is because
when an invoice has been paid one can not create a dispute in the biller direct. He will therefore
need to come to KPA claims department and lodge a dispute from there.
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